
 

 
CISA 2023:  

CISA Class Dates 

Thanks for choosing the CISA course at MAT ABACUS Business School. This is delivered as face-to-
face or online course. MAT ABACUS will provide all necessary study notes and slides for your study. 
Our Tutor are all certified with relevant industry experience. 

The CISA exam used to be held three times each year. However, thanks to online registration and 
proctoring, you can now take this exam at any time. That’s right: the CISA exam dates for 2023 
are whenever you want them to be! There’s no longer any need to worry about missing a testing 
window, though registration dates may still be important if you want to take the exam in person. 

Classes at MAT ABACUS are conducted four times a year; 

February, May, August and September (Tuition is set at 750,000 Ugx)  

 

CISA Exam Dates 2023 

Candidates are able to schedule their exam for any available date/time/location within their 365-
day eligibility period. When scheduling an exam, candidates must select either online remote 
proctoring or an in-person testing center. Candidates who are unable to take their exam on their 
scheduled date are able to reschedule during their eligibility period if completed more than 48 
hours prior to the original scheduled testing appointment. 

This means you still must select a date and time to take the exam, but it doesn’t need to fall within 
a certain window. Additionally, if you need to reschedule, you can do so without a penalty as long 
as you reschedule more than two full days in advance. 

If you prefer to take the test in-person, you can select this option during scheduling. You’ll enter 
your location, and the website will tell you which days and times are available. You can look up 
specific dates, times, and locations on the testing company’s website, PSI Online. Simply select the 
CISA exam and your location. 

 

How Many Times Can You Take the CISA Exam? 

Fortunately, the expanded testing dates also mean expanded exam attempts. The “testing 
window” is now the 12-month period after you register, and you may take the exam up to four 
times within that one-year window. That includes your initial attempt plus three re-takes. 
However, be aware that you must allow a certain amount of time to pass before each retake. 

 

    Second attempt must be at least 30 days after the first attempt 

    Third attempt must be at least 60 days after the first attempt 

    Fourth attempt must be at least 90 days after the first attempt 



 

 
For instance, if you fail your first attempt at the CISA exam on January 15, you cannot make your 
second attempt until February 14. If you fail that, you cannot try again until March 16, and you 
cannot make a final attempt until April 15. Moreover, you must pay for a new exam registration 
for every attempt. 

There are no limits on how many times you can take the exam in general, only to how often you 
can take it in each registration period (four times). 

ISACA Exam Candidate Information Guide for 2023 Exams 

You may choose to download the official guide from ISACA to help you, along with the information 
I have provided in this post. 

The ISACA Exam Candidate Information Guide includes candidate information about exam 
registration and scheduling, and provides important key candidate details for exam-day 
administration. I encourage all exam candidates to review the information contained in this guide 
to familiarize themselves with the exam-day rules. 

Exam date change requests: 

Rescheduling: must be done at least 48 hours prior to exam time. No fees will be charged. 

Update: exam fee is now non-refundable 

 

Exam registration changes: 

If you made an error with your name when registering for the exam, please update your profile by 
following these steps. 

    Login to ISACA 

    Next, click on the My ISACA tab, 

    Click on the myPROFILE>Account-Certification CPE-Demographic Info tab, 

    Now, click the Edit button at the bottom of the profile to make your changes, 

    Finally, click Save. 

If there is an error in the exam type (CISA), please submit this to support.isaca.org immediately. 

All changes must be completed a minimum of 48 hours prior to your scheduled exam. 

 

CISA Exam – How Does It Work? 

Now that you know the CISA exam dates, you may have a few questions about how the whole 
process works. Getting as much information as possible upfront will help you prepare properly. 

The CISA exam is about practical experience more than just memorizing facts or figures. This is 
because it tests you on the things you will need to know when working as a CISA. This is also why 
it qualifies for CPE. 



 

 
The exam covers the five domains, which are the sections or areas of expertise that the job tasks 
may fit into. It’s important that you know about these things and how to make decisions as if it 
were in a real-world situation. 

The job practice domains and task and knowledge statements are as follows: 

 

1—The Process of Auditing Information Systems (21%) 

2—Governance and Management of IT (16%) 

3—Information Systems Acquisition, Development and Implementation (18%) 

4—Information Systems Operations, Maintenance and Service Management (20%) 

5—Protection of Information Assets (25%) 

 

The exam covers each of these domains in job practice areas, as well as other areas of systems 
security, audit and control as they apply to the work CISA does. 

How Long is the CISA Exam? 

On testing day, the exam takes four hours to complete. If you choose to take the exam in-person 
at a testing center, you should arrive early to allow time for parking at the location, getting inside 
and identifying yourself, and preparing for the start time. 

People also like to allow a few extra minutes in the end as there may be an after-exam survey. In 
total, you should allow for the four hours of testing time and at least 30 additional minutes at the 
testing center. 

How Do You Apply for the CISA Exam? 

You can apply or register to take the CISA exams on the ISACA website. Here are valuable four 
steps they offer for how to register for CISA exam 2023 and schedule your testing date. 

If you have not already created an ICASA account, do so now. You will need it to register for the 
exam. 

Sign in using your account and register to begin your 12-month testing window. You’ll start by 
filling in some personal information and paying your registration fee. You must choose “pay now” 
in order to begin the scheduling process. 

As soon as your registration fee has been paid, you’ll receive an email with a link to schedule the 
CISA exam. Click on that link to begin. 

On the page titled “My ICASA Dashboard,” you will select the “Certifications & CPE Management” 
tab. Then, you can scroll down until you see the exams for which you’re registered and a button 
to click in order to schedule the test. 

First, you must decide whether to take the exam at a testing center or online. Make your selection 
and click “Continue.” 



 

 
If you want to take the exam at a testing center, search by date and location.  Testing center 
experiences vary, so pick the right experience for you. Compare exam experiences 

If you want to take the exam online, you will still need to select a date and time. 

Regardless of which choice you pick, you’ll be allowed to review your choice before final 
scheduling. 

Finally, if you have chosen the remote online option, you’ll want to ensure that your computer is 
compatible with the testing program. After you have scheduled your exam, the confirmation page 
will contain a link that says “System Compatibility Link.” Click on it to confirm that you can take 
the test on the computer you’re using. If you can’t, you will have to find another computer to use 
or reschedule to an in-person exam. 

How Do You Take the CISA Exam? 

After you have thoroughly prepped and studied for the exam, it’s time to register for and schedule 
your exam. When you sign up for the CISA exam in 2022, you will register as explained above, and 
also pay the fee (explained below). 

After you have properly registered and paid, if you choose an in-person exam, you just show up 
on the testing day ready to go. You will have four hours to complete the entire test and there will 
be breaks for going to the bathroom or getting water. If you choose the remote online option, you 
will receive further instructions for accessing the exam at the proper day and time. 

How is the CISA Exam Scored? 

ISACA uses a 200–800-point scale to score the CISA exam. You need to score at least 450 to pass. 
A scaled score is the conversion of the raw score to a common scale. This is confusing to some 
people. However, what you really need to know is that it is not based on a percentage or average, 
or on arithmetic. 

A score of 800 represents a perfect score. This would mean you answered all 150 questions 
correctly. The lowest scaled score possible is 200, which means that only a small number of the 
test questions were answered correctly. 

The passing score of 450 or higher represents a minimum consistent standard of knowledge, 
according to the ISACA Certification Committee. It means you have answered the minimum 
number of questions to show that you have the practical knowledge needed for the job task. 

With this passing score and meeting the other requirements, you can apply for CISA certification. 

When Will You Receive the Results of Your CISA Exam 2023? 

Once it’s all said and done, you’re going to want to know how you did on the exam. However, you 
have to wait a little while to get your results of the CISA exam 2023. You will receive a preliminary 
pass/fail on the screen when you finish the exam, so you at least know if you passed. 

That said, you won’t get the full results on-site. Instead, you will need to wait to receive an email 
within 10 days of the exam. Be sure to double check that your email address is correct on the day 
of testing, so you don’t miss your results.  ICASA will not release your test scores by telephone or 
fax. 



 

 
Can I take the CISA, CRISC, CISM and CGEIT and exams in the same exam window? 

Yes, you may take the CISA, CRISC, CISM, and CGEIT within the same 12-month window. 

Where Can I Find Testing Locations? 

Do you want to plan in advance where to take your test? Exams are administered at PSI testing 
locations in Uganda. PSI is the testing vendor for ISACA and they do change their testing sites 
from time to time. 

They try to build the network larger so there are more locations available to candidates for testing. 
This is meant as a guideline only. Remember that test center availability is always first-come, first 
served so you want to be there early if you’re in a busy location. 

 

 

How Much Is the CISA Exam Fee 2023? 

If you’re going to take the CISA exam this year, it will be important to know the cost of the CISA 
exam fee 2021. Because the fees for some of these exams can be pretty steep, it’s good to know 
how much it’s going to set you back. 

 

ICASA Member US $575 
Non-Member US $760 

 

 

  

 

  

 

The online registration process will let you register for an exam, and purchase study aids and an 
ISACA membership. This membership will immediately provide significant exam-related discounts, 
as noted above for the CISA exam fee. The final step of the process will enable you to pay online 
using a credit card or indicate that payment will follow by check or wire. 

 

Exam registration fees are non-refundable and non-transferable. 

How To Get CISA Certification 

 

What is the process for CISA certification after you have taken the CISA exam? Once you’ve 
completed the exam, you can breathe a big sigh of relief. Most of the hard part is over! 



 

 
 

The studying, the test prep, and even the fees are all behind you now. Provided you passed, there 
is an application you need to fill out to get your actual certification. 

Once you have passed the CISA exam, you can fill out this certification application and send it in 
with the required documents. There is a $50 fee for the certification, due when you apply. 

What are the qualifications to earn the CISA credential? 

 

The CISA designation is awarded to individuals with an interest in Information Systems auditing, 
control and security who meet the following requirements: 

Earn a passing score on the CISA exam 

Adhere to the ISACA Code of Professional Ethics 

Commit to abide by the CISA Continuing Professional Education Policy 

Acquire a minimum of 5 years of professional information systems auditing, control or security 
work experience (as described in the job practice areas). Substitutions and waivers of such 
experience may be obtained if certain education and general IS or audit experience requirements 
are met. 

Comply with Information Systems Auditing Standards 

 

CISA Exam Dates 2022 Conclusions 

Now that you have this important information about the CISA exam, you’re ready to go. You can 
make an informed decision about testing, registering for the exam, and getting your CISA 
certification. I understand that it can all feel a bit overwhelming, especially if this is your first time. 

The information I have provided in this post will help you get a better handle on the entire process. 
You can feel confident going into the CISA exam, and getting your proper certification afterward. 
Do you have any questions I didn’t answer for you here?  Let us know by contacting 
romano.alabiike@matabacus.ac.ug  

The application processing fee is $50 for both ISACA members and non-members. 

Annual Maintenance Fee 

After you have obtained the CISA certification, you must follow the steps to maintain it. 
These steps including paying the CISA maintenance fee and reporting CPE hours annually. 
The annual maintenance fee is as follows: 

CISA Certification Maintenance Fees 

mailto:romano.alabiike@matabacus.ac.ug


 

 

Certification Maintenance 
Fee 

Member Non-Member 

U.S. $45 $85 

Other CISA Certification Costs 

The CISA exam fee paid at the registration does not include any study materials. 
Therefore, the study materials cost anywhere from $40 for a study guide to $300+ for the 
official CISA review manual and question database. You can learn more about CISA review 
courses in my comparison of some of the best options. 

CISA Certification Cost Comparison 

So, what will your CISA certification costs be? You can see the total cost for members and 
non-members in this table. 

CISA Certification Costs 

 Member 
Regular 

Non-member 
Regular 

Membership fee (median)* $175  – 

Exam Registration $575  $760 

Mail-in application charge $75  $75 

Deferral charge $200  $200 

Certificate application fee $50  $50 

Certificate maintenance fee $45  $85 

Review materials $450 $450 

Total $1,570 $1,620 

* We took the median of local chapter dues ($40). The total membership fee presented here is 
$135 + $40 = $175. New members need to pay an extra $10 for membership. 

CISA Exam Costs Compared to Other Accounting 
Certification Exams 

With only one exam part and relatively less expensive review materials, your CISA 
investment is likely the most affordable of the other accounting certifications you can 
earn. You can see how much the process of passing a few other accounting certification 
exams costs in this table. 



 

 
 Exam fees only  Exam fees + review course 

 CIA  ~ $1,000  ~$3,000 

 CFA  ~$3,000  ~$4,500 

Clearly, taking the CISA exam is cheaper once you factor the price of a great review course 
into the exam fees as well. 

 


